


Mission and Cornerstones



Division Highlights – Eligibility Services

Goal: To determine eligibility and issuing 

accurate benefits in a timely fashion, 

and constantly improving innovation.
Achievements:

• Streamlined eligibility process

• Food Stamp timeliness

• Electronic verification



Division Highlights – Eligibility Services



Division Highlights – Workforce 

Development

Goal: To fuel Utah’s economic engine 

by supporting the workforce with 

training, education and support.
Achievements:

• Systems to Family Stability

• Career pathways programs

• Intergenerational poverty outreach



Division Highlights – Workforce 

Development



Division Highlights – Unemployment 

Insurance

Goal: To provide economic stability to 

Utah’s employers, workforce, families 

and communities.
Achievements:

• Excellence Award 5 years running

• Expanded statewide new employment model



Division Highlights – Unemployment 

Insurance



Division Highlights – Housing and 

Community Development

Goal: To assist communities and their 

economies by supporting local infrastructure 

projects, affordable housing development 

and the provision of basic community services.

Achievements:

• Affordable Housing Task Force

• Continued reduction in chronically homeless

• Community development block grant



Additional Divisions 

Office of Child Care Workforce Research 

& Analysis
Refugee Services Office



Program Highlights

• Child Care Subsidy

• Supplemental Nutrition Assistance

• Food Stamps Employment & Training 

• General Assistance

• Next Gen Labor Exchange

• Medical

• TANF

• Utah Cluster Acceleration Program

• Wagner-Peyser

• WIOA – Adult and Disabled Worker

• WIOA – Youth 

• Pamela Atkinson Homeless Trust Fund

• State Small Business Credit Initiative

• Uintah Basin Revitalization Fund

• Navajo Revitalization Fund

• Housing

• Permanent Community Impact Fund



Boards & Commissions

State Homeless 

Coordinating Committee

Refugee Services 

Advisory Board
Women in the 

Economy Commission



USOR to DWS Transition



JOBS.UTAH.GOV

The Department of Workforce Services

2016 Annual Report is available to the 

public by visiting jobs.utah.gov and 

searching “annual reports.”


